Contact details: Pascal Proust / Tel : 06 90 56 58 10 /Mail : yalodekayak@gmail.com

Yalodé kayak canyon bain de forét is the name given and operated by Pascal PROUST El to his
range of activities

kayaking, canyoning V1, A5, Ell included and bain de forét that he organizes and supervises in
Guadeloupe.

The present general conditions are intended to inform those interested

in our activity of the essential points of the contractual commitment.

PARTICIPATION IN Yalodé ACTIVITIES

The outdoor activities offered by Yalodé are kayaking, canyoning V1,A5, Ell, forest bathing.
Yalodé undertakes an obligation of care with regard to safety. Participants accept the risks asso-
ciated with the natural environment they will be exploring, and are aware that the only obligation
incumbent on the professional is to ensure safety

The activities offered by Yalodé will be supervised by qualified professionals, authorized to
participate in outdoor activities.

Safety conditions are as follows:

- No medical contraindication to practising the chosen sport Important: although there is no medi-
cal contraindication, if the participant is dependent on special medical care or treatment

or if the state of health requires special attention, the participant undertakes to inform the instructor
before starting the activity.

- Know how to swim a distance of at least 25 metres and know how to immerse themselves.

- Respect the safety instructions given by the guide supervising the activities.

- Have parental authorisation for minors and compulsory parental authorisation for unaccompanied
minors.

- Submit to the guide’s sole judgement as to the feasibility of the activities (weather conditions and
forecasts and participants’ sporting ability).

- Throughout the activity, our Yalodé professionals (instructors, guides), who supervise and run the
activity, reserve the right at any time to interrupt the activity for safety reasons or to remove a par-
ticipant whose behaviour or technical and/or physical level is deemed insufficient to pose a danger
to him/herself or those around him/her (this decision cannot be used as a guarantee for reimburse-
ment of the activity, except in exceptional circumstances).

AUDIOVISUAL PROPERTY AND IMAGE RIGHTS

Yalodé is authorized to use images taken during the

kayaking, canyoning V1, A5, Ell and forest bathing activities for promotional and advertising pur-
poses, in all media and modes of communication, unless

requested otherwise in writing by participants.

In accordance with the French Data Protection Act no. 78-17 of January 6, 1978,

participants have the right to access, rectify or delete any information concerning them.

INSURANCE

Yalodé kayak canyon bain de forét, through the intermediary of Pascal PROUST, has taken out
Professional Civil Liability insurance to cover its canoeing and kayaking activities and associated
disciplines.

The same insurance cover will be required of Yalodé service providers who supervise the
activities offered by Yalodé.

It is recommended that customers and participants take out their own insurance cover for

these activities in the event of accident or damage to themselves or third parties.



REGISTRATION AND PAYMENT WITH YALODE
To validate your registration with Yalodé, you will need to agree on a date, give us your name and
telephone number, and pay 100% of the total cost of the service.

CANCELLATION / REFUND

Free cancellation more than 48 hours before the activity. The person may cancel the outing at any
time

by notifying Yalodé by e-mail. No fee will be charged for this cancellation. Yalodé will reimburse

all sums paid by the customer.

In the event of total cancellation by Yalodé, any sums previously paid will be fully

refunded to the customer.

In the event of cancellation by the customer less than 48 hours before the activity. All reserved
places are due No refunds are possible for any reason whatsoever.

We advise you to arrive at least 15 minutes before departure time.

In the event of a no-show on the excursion: no refund is possible. Please check the

meeting point on the “map” page of the www.kayak-guadeloupe.fr website.

Yalodé is the sole arbiter of whether or not the activity will take place, depending on weather
conditions. Therefore, if

decides to cancel an activity due to safety reasons, the customer will not be able to file a complaint
with, nor will Yalodé be held responsible.

Warning: Under no circumstances can Yalodé be held responsible for force majeure, for

third parties not involved in the provision of the services stipulated in the contract, or for poor per-
formance of the contract attributable to the customer or the customer’s other service providers.

PERSONAL PROPERTY AND EQUIPMENT Yalodé

Yalodé is not responsible for vehicles left parked during the

service. Similarly, personal belongings taken on outings or left at the Yalodé kayak base are

the responsibility of the participants.

On the other hand, for technical equipment made available by Yalodé, the participant undertakes
to reimburse

for the amount of any equipment lost or which has suffered major damage.

APPLICABLE LAW & COMPETENT JURISDICTION.

All disputes relating to the service provided by Yalodé, concerning its validity, interpretation, execu-
tion,

its termination and their consequences, will be subject to French law and to the Tribunal de
Grande Instance of

Pointe a Pitre.



